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Institutional telecommunication has an importance in institutions . No matter
what the nature of its activity and their size, so they should take care of
communication process between different ways which consist in order to
increase profits and improve fatly image of institution. From this study we
revealed that the role of institutional telecommunication works to improve
the good picture of economic institution (sonlegaz) through the survey
approach and tool form by observation ,we relied on the interview as a
supporting tool in directorate sonlegaz of distribution gas and electricity in
Mostaganem .In addition to address this problematic , we assume that
telecommunication is the column of institution and the basic process to
achieve its goals ,our hope is to go deepen in this subject ;moreover the
objectives of our study is to know the role of institutional telecommunication
through his mechanism and his types in the formation of a good falty image
of economic institution ,and to to know more about the difflculties that face
communication in directorate , so after collecting information and analyzing
,we observe that institutional communication has an effective importance
inside and outside the directorate distribution gas and electricity of sonelgaz
,by considering its as the basic substrate ,also as an important element to
conduct an activity inside and outside through contribution of improving the

right image of institution.
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