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Abstract :

this study we tried to address the issue of the reality of social marketing

in the public institution, where the problem centered on what is the
reality of social marketing in the Directorate of Environment of
Mostaganem? The study also aims at monitoring and analyzing the
reality of social marketing practice and exploration ,Social marketing
and exploring its importance in promoting the promotion of the
institution in the service of environment and society. This study is based
on descriptive analytical research. This study was conducted on a
sample of the staff of the Directorate and 3 institutions working in
coordination and participation with it, consisting of 10 individuals
selected. individuals through the non-probability sample (intentional)
and through the collection of data and analysis based on the performance
of the interview and the obsarvation , we reached a number of results:

Social marketing plays an important and important role in the
Directorate by a large percentage, which is seen as a practice in the
activities of the Directorate through its field work and campaigns.

- There is confusion and issues of development of Directorate and the
practice of Emadi and marketing tasks, which indicates the reduction of
the performance of the marketing task by the Directorate and not
available to the Department of marketing promotion of the overall
performance of the Directorate

- reducing the level of application of the marketing system and the lack
of necessary inputs and then the necessary operations of Through the
management of social marketing to reach the outputs and results of the
effective work and overall performance.

— The practice of social marketing Directorate is a relative practice .

Keywords: social marketing ,marketing mix, social marketing
campaigns , public institution.
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