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Study Summary:

The problem of the study in the role of public relations in
improving the performance of employees at the Sonlgaz in
TINDOUF foundation

And the reasons that led us to choose this subject and our attempt to
enrich the subject of public relations and its progress in the
economic aspect and specifically in the Sonlgaz Foundation for
being primarily a service of an economic nature and neglect the role

of public relations in most institutions.
In our study, we adopted a number of questions:

e what are the relationship activities and what is their position in

the company?
e what is the contribution of PR in improving job performance?

e What are the difficulties facing the employee within the

company?
We also relied on a set of hypotheses

 The Public Relations Department is based on activities to improve

the functionality of Sunlagaz Tindouf.

e Sonalgaz's public relations are based on written, oral and

electronic means of communicating and harmonizing information

e The contribution of public relations in improving the

performance of the company.
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In order to answer the problem of our research, we have relied on
the descriptive approach and this is because it is the most
appropriate for the subject of study and we relied on the midwife
and observation as tools for gathering the bytes and we have chosen
our research community of seven employees of the Directorate of
Electricity and Gas Distribution of Tindouf State and we have
recommended In this study we have a set of recommendations and

proposals, the most important ones

v Recognize the importance and role of public relations and the
need to adhere to a scientific system in the use of motivation
and participation of employees in decision-making so that the
public relations officer can perform his work and the
implementation of his program.

v" Assign a special office to monitor public relations activities
and provide liaison assistants to remain a stand-alone body.

v" Provide workers with the right atmosphere and environment
to work for good performance.

v" Provide public means to facilitate and improve the
performance of employees.

v" Build a company structure or company headquarters.
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