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Abstract of The master thesis

The health sector has recently witnessed great interest at all levels, as the
topic of "quality of health service" has become an increasingly global
concern. Hospital hospitals have sought to provide their health services with
high quality to achieve the maximum possible patient satisfaction. This
research aims to study the reality of the quality of health services in the public
hospital hospital and the extent of its impact on patient satisfaction by relying
on the dimensions of the quality of health services. This study has managed to
reach that the patient is satisfied with the four dimensions (reliability,
response, assurance, sympathy), but he is not satisfied with the concrete
dimension, which necessitates developing health services commensurate with
the needs of patients, by keeping pace with technological development by
improving the aspect of the physical dimension.
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