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Study summary

The importance of this study is evident from the fact that it is an attempt to present
a business model that is consistent with studying the culture of communication
and communication between the merchant and the customer in men's clothing
stores, the content and hopes of customers, the potential of culture, the aspirations
of the merchant, and the conclusion of a strategy to improve the method of
communication in sales by conducting the relationship with the customer and
avoiding Anything that can prevent the achievement of business objectives in the
sales process. The seller must move from focusing on the deal to focusing on the
relationship with customers, in addition to the fact that the distinction in the
transaction or service is no longer sufficient in an environment of intense
competition, and from it the trend towards investing in building good relationships
with everyone who has an influence, whether direct or indirect. On the process
and continuity of the activity of the shop, it is necessary that this relationship is
characterized by strength during the sale and goes beyond the nature of the deal
only., And raising the degree of satisfaction. Parallel to this, the customer
contributes to the development of the relationship that binds him to the seller
through the accumulation that exists over time towards the shop from that
experience obtained from repeated use and the relationship arising between him
and the merchant on the other hand, in addition to the amount of information
obtained over time from the total external relations From the rest of
consumers. Hence, there is a correlation between satisfaction, trust and loyalty on
the part of the customer, with distinction in the sales process in a simple and
spontaneous manner due to the great overlap of the internal and external
marketing environment components. However, the current data has changed
many parts of the communication between the seller and the customer, the stage
of understanding the customer has been passed, so reliance on conducting the
relationship with the customer as a philosophy and strategy provides the
appropriate verses and ground for this concept in order to be able to be the stage
of improving the sales process and be integrated and supervised by the customer
The impact of managing the relationship with the customer also depends on trying
to understand it and on gathering all foundations in order to achieve an integrated

cultural communication on the level of all dimensions without exception.

Key words: cultural communication, managing the relationship with the
customer, the seller, the shop.
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