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Summary :

This study aims at the role of organizational communicational running the activities of the
service institution

Where the field study was conducted at the public hospital in Achaacha

This study included three aspects: the methodological side ; the theoretical side and the
practical side ;depending on the qualitative approach and due to the enormity of the research
community ;we relied on taking the sample and our selection was based on a simple random
sample; where the number of sample individuals reached 20 respondents with the tools of
observation and interview we divided into three axes

After we conducted the field study in the hospital and collected the necessary information
about the study and analyzed the collected data ;we came to the following results?

= The presence of oral and written means of communication with in the institution that
ensures the flow of necessary information to workers within the institution

= The existence of an official communication with in the institution in order to achieve
balance and job stability within the organization The study also found , through the
interview with the employees the existence of informal contacts between workers in
the institution where the latter works to strengthen social relations between workers
and create a spirit of cooperation among them
Key words
Organizational communicational ,management ,service organization
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