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The problem of the study was the role of public relations in improving
the performance of employees within the service institution "Algeria
Telecom, Sidi Ali Mostaganem."

In order to achieve the desired goals, we relied on a set of questions,
represented by two main questions:

_ Does public relations play a role in improving the performance of
employees within the service organization, Algeria Telecom?

_ What are the difficulties and problems that workers face when
performing their tasks that hinder their job performance within the
service institution? We also relied on a set of objectives represented in
the following: Knowing the nature of public relations activity in the
service institution, Algeria Telecom, Sidi Ali branch, in Mostaganem

Knowing the most prominent forms and messages that the institution
uses, and internally with the workers to improve their performance.
Detecting the problems that workers face in view of the nature of
public relations within the institution and its impact on their job
performance. Knowing if public relations as a practice within the
institution motivates and encourages workers to perform their work.

In order to answer the problem of our research, this research was
based on the "descriptive approach, and this is because it is the most
appropriate to the subject of our study. We relied on the interview to
collect data. We chose the community we researched in this study
based on highlighting the nature of the society represented in all
employees in the Algeria Telecom Corporation™ Sidi Ali Therefore,
our research community is of the type of study as it is a small
community



