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Study summary:

This study aimed to know the extent of the impact of the use of information and communication
technology in improving the performance of human resources at the Bank of Agriculture and Rural
Development, Sidi Lakhdar Mostaganem Agency, and to answer the problem of research and
hypothesis testing, we conducted a personal interview with the head of the Human Resources
Department without relying on the questionnaire due to the circumstances under which We pass
by.

The study reached the following results:

It was found that the bank is using Sybu, a program used to manage and process bank information.
It was found that the information system has a direct impact on improving the performance of

human resources if the information system has the necessary efficiency and effectiveness.

Key words: information and communication technology - job performance - human resources
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