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Summary

In this study, we tried to identify the reality of information services
in university libraries directed to people of determination, and search
for the most successful ways and best methods that should be adopted
to improve their situation within the documentation institutions, as
well as knowing the nature and quality of library facilities that are
provided to them, and put forward a number of recommendations and
suggestions in order to improve the situation.

Therefore, we discussed in our study the evaluation of information
services in the Library of the College of Social Sciences for People of
Determination, where we relied on the explanatory approach, with
both descriptions and analysis, and on observation and interview as a
primary means of collecting the necessary data and information.

The study also reached a set of results, including:

* Not taking into account the structural and technical aspects of the
library.

* Not organizing training courses for library staff, especially to deal
with this category.

The study recommended:

» Taking into consideration the needs of people of determination when
purchasing.

* The necessity of providing the appropriate needs for each case of

disability, especially the university library, as it serves the research
community

-
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