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Summary :

In the end, a clear picture can be given of the role of public relations in
managing and managing crises in Algerian institutions based on the fact that
the local management of crises by communication or public relations is still in
its infancy and that ambiguity about all modern types of management ( crises
communication , public relations and crises ) , this has , of course , led to the
lack of scientific and practical models and perceptions to deal with crises ,
which has led many Algerian institutions to face intolerable circumstances , as
well as the great overlap between communication management and public
relations with the higher departments of Algerian istitutions , this has negatively
affected the credibility and independence of the decisions of previous circles ,
especially in the crucial stages of the crises , in addition to the fact that most
Algerian institutions do not seek to avoid the crises in the first place ( the

principle of prevention is better than cure ) but in most cases work to address
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the crisis quickly and try to find solutions to the problems of the cresis before it
worsens , but through our study we have seen some positive developments |,
through the foundation ‘s reliance on the communication and public relations
apparatus in managing the crisis and this reflects to some extent the policies
of openness initiated by Algerian institutions recently

In the end , we cannot be certain that what was achieved in this study is a
complete containment of the phenomenon studied , but it may represent an

attempt that enabled us to know a small part of a complex phenomenon .



