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Abstract of Master's Thesis

This study speeks to present the importance of the human resource in the

modernization of public administration by relying on a strategy that matches the
requirements of the transition from traditional administration to electronic
management and the accuracy and speed it provides in providing the best
services to citizens, despite the presence of many obstacles that must be
overcome through Attracting and hiring better competencies, in addition to
rehabilitating the human element by meeting the training need related to
computer skills and programs related to electronic management.
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