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STUDY SUMMARY

Many organization and institutions have recently been see king to
face challenges in the work environment which has culled for wide
interest in communication and the reality of public relations and
human relations in the institution to develop human capabilities as

the driving force for internal activities.

e As communication and human relations in the institution try to
horness effective methods by degrading and training its
resources to raise the level of their job performance and
increase their loyalty and affiliation from , in order to improve
the image and reputation of the institution.

e In this regard , this study attempts to pose a problem , the
extent to which , institution are interested in communication and
human relations in the tax directorate of the state of
Mostaganem, where the methods used by the institutions were
identified to combine communication and human relations for
the development of human resources through a research
interview from whose results were analyzed by testing the
studied hypotheses.

e This study dives its importance from its focus on communication
and human relations activity . What is the reality of

communication and human relations activity in the institutions



under study ? and is there a relation ship contribute ? humanity
in human resource development ?

e This study was based on a theoretical framework for the reality
of communication and a framework for the reality of
communication and a framework for the reality of human
relations with the district to contribute to the analysis and
interpretation of the findings, and it ends with presenting some
recommendations to be taken into consideration in the
development of human resources within the local institution

studying.
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