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The aim of this study is to understand the role of the public relations d
epartment in developing hotel services at the AZ Montana Hotel in M

ostaganem. Public relations is of great importance within the organizat
ion, and its success depends on providing a better level of services and
always improving and developing them to achieve customer satisfacti
on. Developing a tourism product is one of the most important decisio
ns a hotel organization must take with consideration to satisfy the nee

ds and desires of tourists and avoid any risks.

Signification words: The public relation, Service, hotel
services, The development of the Tourism and hotel services
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