s i3l o) deaell 8 dasler
M Lolazr Y aglalt LIS
Ll f,h)\ P“'j

==
Juasly se Yl agle das

Olgmy e Jlait a5 alell S:lpJ,J Ao 85

Sloll Laadll 390t sl Be 5 JLaY) St ol

—pilie WYy jw’.l— p—y ) J U atys
Byl O3 Cou sl Sas) e
O Ol 593
L3l Lt
Lalalt 2301 3wl
Ly 2539, Llesg g0
1)ydeg B 20 8,653 o> 26,
LE3Ls Vgas 5555 sl bl Jul Flie

2021-2020 :ismalall 25l



Legia o 53 () L€l Ky Y (e N
S iVl s saall i e 63 (i
A Jal A0l el alad s lgile s S e )
s e 4 |
U 9



e

138 alails lde e g alall daxiy Wale axil (530 Y 5l dl deal
Jazll
M8y 3 ) giall 48 jpdall  S3LY aladl KAl sl o 8
Ll e Ll pal siall Jaadl 138 jlai) 8 Jucadll L3 Al dagla
JS 4l ) clgaa sill 5 il gleall Calida 5 da iliai (1
al g agale (e lide | guzaldl cpall o) Sl L) S Si LS s
alall calls o 8 adagas Lide | slay

Al Hall ) sl anan 8 Liidila g Unales pren S
Janl 138 5lai¥ dasaty o dga aali (e IS S50 53Y) i

It VT RERT W



il giaal) g pgd

¢laay)

10 dae Ui ) Al
12 NSy
14 ¢ sumgall JUiA] o
14 & saa sall dsanl
15 & sua sall Calaal
15 A Al e
17 ULl aes @l
19 Aol all de 5 sl acina
20 d) jall 2 gaa
21 ALl bl
26 A il o




Allany) laasl il J5Y) Juadl)

30 g
31 Leiaanl s Allaty) bl il o sedar J¥) Cingall
33 Aallai¥) dpagl iyl o) sl ¢ A Gaall
34 ALY L) i) patliad o G Eaal)
36 Adlai) il jiuY) debua dal e 1 2l ) daall
39 doa) yiw) (salia 1 (ualdld) Giaal)
41 AIlaiy) duadil Y Calaal - ualud) iagall
43 DAl

Al 3 ) geall 1 AGN Juadl)

44 L
47 Leianl s 40iadl) 5 ) guall o ggda 1 Jg¥) Cungall
49 4 dl) s seall ) 5l 1 AGD Giaall
51 daaldll 3 ) gpeall Claw g (ailad @ GG Eaall
53 Ll sSa 5 A 21 5y guall sl - g ) el
55 Colss 5all A3ia 301 3 5 gacall (3 65 33 5i5all Jal g2l 1 Gl Euasall
57 daldl) 3 gall 3 13) ¢ utbead) Eiaall

58 LAl




63

Aans 3all A8 2 5 guall ST g ey & Jlai¥) i) i) daalose

65 Nl
65 Sl g el yeSH Ak gl AS LA Cay g
68 GA:\L.\:\M J!
82 (6 sinsa Ao A pall Waaiad il Clladi) i) J oY1 gaall
iV

89 sliss aedi 3 dugal) lggle adiad 3 Alaiy) @l ol (AN gaall
el A L) saa

95 Lelbaal i) el A sl Lale 35S 55 3l Calaa¥): Gl gaal)
AllaiV)

96 adas Sl il
96 ALaal) il
97 :\..u:blﬂ Aalall C._\\S.J\
X aalall
104 el ddls
111 Gkl

SN g




57

m}«ﬂ :Luéﬂ\ 3)}.4” 3)\3‘\ CJ}A.}(OI( eﬁ) JE

74

O sagall dalall sl G 11 &85 J s




doul Al Ladls

ey 8 AdlaiV) dadi) yinY) dadlise & saa g dallae Al all 28 YA (e Ul gla
(DL g Jdl 5 Lo yeSI a8 AS 55 U yiA) a8 g Apaliai) s hall 4008300 3 ) guall
Gkl i el 8 dlaadll g LpalaBY) Gl sall aal e b liie b ailiiue 43

& sia sall 138 Al SO e Al all Cidan i Lgd Uil 3 (e Slasall il

ey (8 3l g Ausns sl A0LaiY) Apasi) jiwYl aalod oS ;Y1 JKEY) e e
palindl g 0l paniall aa ¥ U Hhai JNA (e elld g € o JA) ) sgand) 2 4adl) gl ) suan
Aadll 5 ) geall S & AilaiV) dagl i) Allad o e oyl 8 aalug )
A el

AaaSlall (pal alasiuly Alla Al 50 meie o Liul 5o Ladde ) Caagll 1aa (5ada)
dalaiall ULl 5 il slaall pan 8 Bac Lise Al ) 5alS dga gl ALlaall 5 Ansial)
Sl sgeall 3 Jia A Cand) aaina <l yial Ayl Ailaally Uidd g & suia sally
Z sl JEU dlie z3lai W il 3 ]2 LA a5 dusss all

ISl Adlat¥) dal yiuY) ol ) Ul 55 Ledilai g da 33U e slaal) pan 22y
Aally Aanl Leds Dadl 5 ol eI o35l Jlakigus &y pae (A 4ad) 5 guall eliy (A Jlad
e Al XA W ) sgen dun sall Ae (juuad B

Al 3 ) geall-ddlaiV) bl Y - dabisd) el



Study summary

Through this study we tried to address the issue of the contribution of
the communication strategy in building the mental image of the
economic institution and we chose the electricity and gas distribution
company )Sonlgaz) of Mostaghanem state as one of the most
important economic and service institutions in Algeria to apply the
field side of our study where the aim of the study by addressing this
topic to answer the following problem: how does the communication
strategy of sunlgaz contribute to building its mental image in the
outside public? By addressing the most important variables and
elements that contribute to recognizing the effectiveness of the
communication strategy in shaping the mental image of the

Directorate

To achieve this goal, we relied on a case study approach using simple
observation tools and targeted interview tools as essential tools to help
gather information and data on the subject, we deliberately examined
the vocabulary of the research community represented in the internal
audience of the institution and selected 12 individuals as appropriate

models for the problem at hand.

After collecting and analyzing the necessary information, we have
concluded that the communication strategy contributes effectively to
building the mental image in the Directorate of Sonelgaz Electricity

Distribution

Keywords, communication strategies, mental imag
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