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Abstract :

This study dealt with the role of internal communication in the management of
crises within the institution, the Directorate of mobiles Bashar state, where this
study aims to find out how communication contributes to the management of the
institution internally, knowing its role in the management of various crises that

may affect the institution in question and is its continuity and.

In this study, I relied on the descriptive method by selecting the intended sample

of the institution & apos; s staff, thus focusing on the interview as a study tool.

Where | finally reached some of the most important results, that internal
communication is one of the reasons for the success and guarantee of the
institution for its stability, because of its effective role in making it avoid the
various crises that threaten to form a team discipline committee working to

mitigate these crises and reduce their spread.

Keywords: internal communication, crisis, dear
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