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Summary :

Sinse the beginning of the new milennuim ;modern communication
technology has played an important role in the global business
environment , and the dynamism of modern communication
technology is considered the most important charactristic of the current
time . You need to speed up the completion of work and address
problems , and this 1s through crisis management ; and because the
Mostaganem Port Corporation is a public economic service institution
that also tried to take advantage of these devlopements to overcome the
various crises that may be exposed to it . this study aims to identify the
role of modern communication technology in managing crises .

We raised the following problem hw does the mostaganem port
administration use modern communication technology in managing the
Crisis !

And sub-problems are emptied of it .

What are the technological means on which the port of Mostaganem
depends !

What are the crises experienced by Mostaganem port corporation !
What 1s the benefit of mostaganem port corporation from using
moderrn technology during its management of the crisis !

Where we adopted the case study approach using data collection tools
from interview as a main tool and observation of a sub-tool using non-

probability sampling .
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Our results showed that in Mostaganem Port Corporation they use
modern communication technology to manage crises and technology
had role it 1s important in managing it , and this is thanks to the various
means .

[t 1s worth mentioning ,including the computer , the internet , the
telephone , the transmission of e-mail , the internet , as well as other

means specific to mentioned in the study analusis .
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