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Study summary:

This study dealt with the means of internal communication, and how to use it within
the service institution to show the role of the communication process from various
aspects that are positively reflected on the performance of the institution, and its
position among institutions.

As we mentioned in this study the functions of modern information and
communication technology and the extent of its uses within the service institution,



Hadjadj Municipality, as a means of communication that facilitated internal
communication in the institution. The most important conclusion of this study is the
importance of employing technology in achieving effective communication, increasing speed in
performance and improving work within the institution. .

Keywords: internal communication, information and communication of technology,
service delivery institution
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