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Abstract of the master thesis

Quiality is in its approach to health institutions and the approach of
improving and providing excellent health services in order to meet the
needs of patients and obtain their satisfaction and the use of available
resources to the maximum where it has become the principle

of quality in health services is a prior co-edition to ensure that all
nations and confirm the trends of the world health organization, and
Algeria among the countries seeking to improve and develop the
sector of health through the reforms undertaken by the ministry of
health, population and hospital reform to obtain the quality of the
health services provided.

From this study came to shed light on the question of the evaluation of
the quality of services in health establishments in Algeria.

Key words : 1/Quality health services 2/Quality of health service
3/Dimensions of quality services 4/health institutions.




