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Summary

The research aims to determine and analyze the impact of customer relationship
management on marketing performance at the mobilis -OEB agency. A random
sample of 30 staff members were adopted for research and study purposes.

Using the descriptive analytical approach using the electronic questionnaire as
the main data collection tool consisting of (21) paragraphs, and the statistical
methods like simple linear regression, arithmetic arguments, standard deviations
and relative repetitions, were adopted to test hypotheses. the research gave rise
to a series of results, the most important of which is a statistically significant
influence relationship at the significance level (a<0.05) between (CRM) and (MP)
for the Mobilis OEB agency.

This study recommended that the customer is considered as one of the indicators
of customer relationship management

Key word: Customer relationship, customer relationship management, marketing
performance.
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