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Summary :

Public relations play an important role in presenting the positive and sincere
mental picture for Institutions and people because there is no successful ul
tourism without having plans and making efforts by the appropriate programs

for tourists and creating an appropriate conditions.

— due to this role played by public relations ; | have chosen the topic of: “the

13

role of public relations in tourism promotion “ in AZ mostaganem’s hotel ;

because it is a state famous for its tourism; In order to see the roles that the
public relationy office plays for this hotel through conducting an interview with

the employees and these were the results that | got :
— public relations is an administrative ; tourism and communication job.

— public relations work to enhance customer communication and link the

nature of the institution to public view .
— public relations is one of the main activities of the hotel .
— public relations gathering between science and management .

— one of the tasks of public relations is to introduce the various services and

activities of the hotel .

— planning and programming to promote the hotel by good reception for

guests and securing their requirements and comfort .
— tourism public relations work to bring and attract customers to the hotel

— tourism promotion is a component of public relations for the promotion of the

hotel

— using social media like facebook and instagram tourism; because is the

most effective way .

— the need to review hotel prices and pay more attention to the tourism field .
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