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Summary

This study deals with the issue of media campaigns and their role in
achieving social service in Mostaganems municipality institution by
highlighting the most important elements and variables that contribute to
highlighting this and trying to identify the effectiveness of media campaigns in

providing social service.

In this study, we have relied on the descriptive and analytical method and we
used the interview as a primary tool for collecting information related to the

study.

Through this study, we have concluded that media campaigns strive to
improve people's standard of living for the better, and raising the awareness
of social rights among individuals in general and achieving social change

practiced by individuals in particular.

By that we find that media campaigns are concerned with public
communication, as they sometimes go beyond the institution to involve the
various authorities and actors (Associations, civic organizations,
institutions....) media campaigns also have an important role in achieving
social service, as they present a new image of the public institutionon the one
hand, and on the other hand, requires planning and calls for the contribution

of media and non—media communication means.

Keywords: media campaigns — descriptive and analytical approach -

communication means — social service.
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