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We have tried through this study to address the issue of public relations
activity in the general Company for Maritime Services of Mostaganem, with
the aim of identifying the extent to which Algerian institutions use the
communicative aspect, and knowing the actual role of them in facilitating

administrative tasks, and we have chosen to study the following variables:

Relationships activity General, the General Company for Maritime Services,
Mostaganem city, through the following question: How does the public
relations activity appear in the Algerian General Company for Maritime

Services for the city of Mostaganem?

This is based on the use of a case study method, and we have relied on the
data collection tools represented in the observation and interview, which
consisted of 11 questions distributed to the employees of the general

company for Maritime Services for the city of Mostaganem.

In the end, we concluded that public relations are important in highlighting
the company’s image, and activating the communicative aspect with the
internal public or the external public of the General Company for Maritime

Services for the city of Mostaganem.

Keywords public relations activity Algerian Maritime institutions General

Company for Maritime Services Foundation of the city of Mostaganem.
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ESC | Navire Code | ARMATEU RECEPTIONNAIR Date TONNAG P- P-
AR R E CE E CLINTE | ARMATEU
R
39 PRINCE OF | 56059 | GREEN SEA PROFERT- CATM 30/11 | 4129 105000 | 475145,39
SEA GROUP (POMME) 06/12
40 | SACURA | 804 |INTRESCO | OAIC(BLE) 13/12 | 12000 7000 | 557728,74
105 | LTD 07/12
41 | COE 280 | COE 2 SEA | OAIC(BLE) 12/12 | 11000 3500 | 495267,63
LAURA 250 | GMBH 16/12
42 | SALIX 380 | M MRWK (MARBRE) | 14/12 | 3254 70000 | 279794,92
316 | SHIPPING 18/12
SRL
43 | ISKANDE | 788 | AFRICA AVITAILLEMENT | 19/12 45935,8
R 009 | MARINE 20/12
1 FEHN 380 | M MRWK (BLOC 04/01 | 2280 40000 | 196188,13
CAPE 271 | SHIPPING | GRANITE) 06/01




Le Transport en
Meéditérranée ...

c'est notre Metler.?-ff_ :-;:f.;

www.cnanmed.dz

Le programme des départs
des navires de CNAN Med Spa

France - Marscille

- Alger: 01 départ par semaine

- Skikda : 07 départ par semaine : service mixte

- Béjara : 01 départ par semaine : service mixte o
-Oran: 01 dépalt pal semaine : ser vice lmxte B

e

- Autres ports A]’gérlem au cas par cas_

Espagne - Barcelone

S - Alger : 01 départ tous les 10 jours SSSESE
- Oran: 01 départ tous les 20 jours : ser
- Autres ports Algériens au cas parcas,

Direction Commerciale :Tel :+213(0) 21 52 12 51 Fax:+213(0)2152 1208 |
Direction dexplontatlon Tel:+213(0) 21521211 Fax:4+213(0)2152 1229
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EXPORTATIONS HORS HYDROCARBURES

e | T

UNE PROGRESSION
APPRECIABLE

Convention

~entre 'EPM et Tosyali
Un trafic de

- 650 000 tonnes
de produits
~metallurgique

" Monsieur SEBBANE Nasr-Eddine, DG de I'EPM

« La qualité des prestations

‘est notre meilleur atout »

M. Azzi Ramzi, directeur du cornmeré’

17 extérieur et du suivi des lnvest|sseme§s a Tosyali
« Nous ceuvrons pourg -

la pérennité des expottations »
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Faat-il habiter an bidonvillé ‘
poar bénéficier d’an logement ? g

]

?EINTERNAT ONAL

L’ACTUEL

Le magazine de [’économie et du partenariat international

W02 Zp-12NJde MMM

Entretien ekclusif avec
fibderrahmane Benkhalfa,
délégué général de I'GBEF

DR Tl

L11131-10-

€€On n'a pas encore
enregistré des ‘
surendettements au |
niveau des méndges})

h

Q
\‘\V“ Les ressources peétrolieres

passent SOUS controle
des Occidentaux .




taire de navires :
¥ _ Ligne réguliére
¢ - Tramping
- Trankers

' ©

B Y, o5

" 150 9001-2008

E’-_’@gf >
des maj ‘fm' stires

Armateurs

SIEGE SOCIAL

Tel .+.213 21. 747.300/:747, 750 / Ema:! gemadg@gema-group com

T L P

:MOSTA GANEM

Tél: +213:770 275 100/919 668 =3
' 'Eman' gema-mosta@gema-group com,

S

Tel: +213 661 513 980 /982
Email: kara-arzew@gema-group com

kla-arzew@gema-group com
ORAN.

Tél: +213 770 91’9 673/275099
Email: gema-oran@gema-group.com

GHAZAOUAT
Tel: +213 770 906 146 /919 672
Email: gema-ghaza@gema-group.com

BEJAIA "

Té[: +213, 770 936«106/938 795

Email-: "gema-bejaia@gema-group.com

DJENDJEN
Tel: +213-770 983.754 / 275 103
Ema.fl_:,gema-dj_endjen@gema-group.com

SKIKDA - .
Tel: +213'770 914 146 / 661 330 436
Email: gema-skikda@gema-group.com

ANNABA
Tel: +213 770 275 101/ 919 669
Email: gema-annaba@gema-group.com

GHAZAOUAT = ORAN

% osm GANEM

—
_ BEJAIA

SKIKDA-._

DJENDJEN ANNABA f

, ©Sar KGH / Tél.; D21 440 383
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Générale Maritime

Direction Géenérale
02 Rue Jawaharlal Nehru, Alger, Algérie
Teél: +213(0)21 747-300/ 755
Fax : +213(0)21 747-673
Mobile : +213 (0) 770 90 61 47
Email:gemadg@gema-group.com
Site web: www.gema-group.com

e

GEMA ALGER

02 Rue Jawaharfal Nehru, Alger, Algérie
Tel : +213(0)21-7158-319 { 338 / 350

Fax : +213(0)21- 719-318 1 354 1 312
Mobile : +213(0)770 88 44 48

Email : gemalger@gema-group.com

- 1%

GEMA BEJAIA

Cité 175 Logts Sidi Ali Lebhar
B.P. 9706000 BEJAIA, Algérie
Tel : +213{0)34- 100440

Fax : +213(0) 34- 109-442
Mobile : +213(0) 770 93 61 06
Email : gema-hejala@gema-group.com

Tel : +213(0)21 747-300/748-960
Fax +213(0}21 747-670
Mohile : +213 (0) 770 91 97 &0
Email: gemarketing@gema-group.cam
gemacom@gema-Group.com

GEMA DJENDJEN

BP RP, Cité des Martyres (ex BEAUMACHAIS)
Bt C, JIJEL 18000-BP 89 RP, Algérie

Teél: +213{0) 34- 497163 | 498-246

Fax : +213{0) 34- 496-969 / 498-385

Mobile : +213(0)770 91 96 74

Email : gema-djendjen{@gema-group.com

GEMA SKIKDA
Cité Debhah Brahim Bouyaha,
Skikda, Algeérie
Tel : +213{0) 38 -756-789
Fax : +213{0} 38 -756-789
Mohile : +213(0) 661 33 04 36
+213(0) 770 50 96 67
Email : gema-skikda@gema-group.com

GEMA ANNABA

Quai Warnier, BP19, Route de |'avant-port,
Annaba, Algérie

Tél : +213(0) 38- B67-665/ 864-511

Fax : +213(0) 38- 862-041

Mobile - +213(0) 770 27 51 01

Email : gema-annaba@gema-group.com

Nos Armateurs
Med Cross Lines

Messina Nordzna

Direction de I'"Exploitation Commerciale et Marketing

ey

Al B L) G Ll 5 gl

' s

; GEMA TENES

Rue de Ia Palestine, Cite Boualoufa

Facade maritime Bloc n°01, Ténés, Chlef, Algérie
Tel : +213{0) 27- 767-567 / 766-590

Fax : +213(0)27- 567-567 / 766-530

Mabile : +213(0) 770 94 39 52

Email : gema-tenes@gema-group.com

GEMA MOSTAGANEM

36 Rue des freres, BENCHAA

Plateau, BP 120, Mostaganem, Algerie
Tél : +213(0)45- 218-103 /110

Fax : +213{0)45- 214-082 / 216-160
Maobile : +213 (0)770 91 86 70

Email : gemos-dir@gema-group.com

GEMA ARZEW
Mohile: +213 (0) 770 27 51 00 /9196 70
Email: arzew/@gema-group.com

GEMA ORAN

Bloc n°08 Site 1377 Lagements <<VL>>
Face USTO, Bir-EL-Djir, Oran, Algéric
TE) : +213(0} 41- 278-110/ 1117 112

Fax : +213(0) 41- 278-110

Mahbile : +213(0) 770 27 51 CO

Email . gemoran-drc@gema-group.com

GEMA GHAZAOUET

Avenue 1er Novembre, BP 230 Ghazaouat
Telemcen, Algérie

Tél: +21310)43- 323-17% 1 358

Fax : +213(0)43- 323.358

Mobile : +213(0)770 90 61 46

Email : gema-ghazaf@gema-group.com

1r2 :
Internaul

Cargomaritima
Transport 5.4
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Pro;ets mdustnels . CO|IS lourds . RoIRo Conventlonnel
Affretements pour cargalsons homogeénes

M-.;'\.-;- -

""’?LAMAI'! ALGERIE
“\"'FLAMAR - REPRESENTANT. COMMERCIAL
: Agent’ GeneraIdOXL i - TellFax 4213 21:744414

*Emaii: flamar.alger@flamar.com
Vsmunsiraat 17 i 2
* B-3380 ZEEBRUGGE.Belgium! gema

Tel: #3250 542054 . AGENTMARITIME-PRESENT-DANS
" Fax: +32 50 547669,

siteweb:wiww.flamarbe

Direction Générale
g1 F213 215747755

“OXL Dubai : T Fax:+213 211747673

: -mail: - ]
‘. REPRESENTANT.COMMERGIAL . - &mal gemadg@gema.graupe.com
3r_q;ﬂoc:r -Mashreq banksuilding s -Agence d'Alger

Khonbranch Bur Dubai“"i;.‘:s**-,, 02, Rue Jawaharlal Nehru(Ex Bezxers)
# Dubal.UAE_ | : A!gerAIgene

Tél: +97.1 4 1530286 2 et ::-J;_w - “Tel"+ 21321 719 319 + + 21321 719310

Fax. +971 4 3532877 ; e oy, +21321.718.318 - + 2132447191354 - Www_oxl_be
- e-mail: info@ox.ae e s 2 Tl e-mail:'gemalger@gema-groupe.com. &

- -

s
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Lignhe réguliere depuis et vers Ies ports de [’ Europe du Nord,
I'Afrique, la Méditerranée, la Mer Noire,
la Mer Rouge, le Golfe Arabe, I’'Inde et ’Extréme-Orient




LT

RGENCF : MOSTA-CAPITAL:3 279 Q00 000 D

B P 120 RP -MOSTAGANEM

ARTICILE @ 27012015334

Id Fisc.: 0G8827510090526 .
R.C. S SO

Tel: 045/21/751/06-10

Tlx: 14028 LT 140406

Fax: (042)21/40/92

DESTINATAIRE

{ BENNADJ1 MOHAMED }
; RUE COLONEIL AMIROUCHE '
1
|

{CHLETF
LT T D e T +
AV IS D I NFORMATTION : NOo . 163
B/L No : BALMOSO0O4 N® Gros : 619
REFERENCE : 2013/ 227012012/ 5400009 le 09/07/2013

jous avons | "honneur de vous informer gqu’'il est arrivee a

jotre adresse aux clauses et conditions du connaissement

1 sous resserve de confirmation du 4 embarquement par | 'acconier
dar le navire : SKANDERBORG Venant de : BALTIMORL MD

Aun port de @ MOSTAGANEM Le : 03/07/2013

lans le quai

¢s marchandises ci-aprgs que nous vous 1nvitons a retirer
sana delais et sur pregentation du connaissement original

dodtant total PREVISIONNEL 21100.67 DA DONT TRET 0.00 DA
IONTANT CAUTION 0.00 DA
ahr v TYPE COLIS;, DESIGNATION MARCHANDISES yArt D1, POIDS{KGS)
......... xR e oy e o e e e e e S e e e e e A ] S e e e
TWCOLIS tCOLIS STC MOTEUR YAMAHA
1

1
1
1
!
....... b e R R o e e e e 4 e — e b ————— o — i

S.B: Cette gatimation n'est valable gque pour ce jour,seul le montant de la
factute qui vous sera delivree lors du paiement sera consideree comme
definitive.Nous vous invitons & vous presenter a la caisse pour evirter
les frais supplementaires.

TMPORTANT

Voir clauses et conditions de transport portees sur Jle connaissement.

Voir les dispositions regissant les conteneurs {convention de Geneve)} ainsi
gque les c¢lauses portees sur connaissement.

Nous vous invitons a restituer le(s) conteneur(s) vide(s) avant |'expiration
de la periode de franchise.

e i
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¢ Bill of Lading for Coml‘;ltnad Transport NO r_dana E__

Shipper/Exporter (2) (Complete name, address and phone number) Buoking number (5) Bill of Lading number (5A)
WIT SAL HOUS3808 NODAS228HOUMOS03
258 DANA AVENUE Export references (6)

MILTON MASSACHUSETTS 02186
USA INVOICE NO: DWUO01L1970-13.477
LC NUMBER: 070ICDQQ04812039

Consigaee (3) (Complete name, address and phone number) (Not negotishle wiless consigned to onder) Forwarding agent - FMC number (TR0 3 65
TC THE ORDER OF BAILEY INTL
SONATRACH GL1/Z BP 96 4601 W. PINEMONT, SUITE 106
BETHIOUA HOUSTON, TX 77041

Point and country of origin (8) 0\\\;'
2
USA e

Notify (4) (Complete name, address and phone number)  Casrier not 1o be responsible for failure o notify Also notify - Routing instructions (%) \}..‘g-\‘\éa
SONATRACH GL1/Z X20130128039985 @gﬁgds
BP 96 BETHIOUA, ALGERIE e PN
ATTN: SAMIR GHOMARI, Qb O
TEL: 213-041-479727 aqg,%.ivv“

N

Pre-carringe by (12)* Place uf Receipt (13)* ?;0#

Vessel (14) 8228 Part of Leading (15) Acceflance terminal/Laoding pier (10) Type of Move (11)
STIJERNEBORG HOUSTON USA PORT TEXAS TERM FCL/FCL

Port of discharpe (16) Place of Dedivery (17)* On-carrioge by (17A)*

PORT MOSTAGANEM
Particulars furnished by shipper - Carrier not responsibie

I Description of poads (20) Gross Wot, (21) Meas' it (22)
NODU2731991 20DC 1 1817KG 11.000CM
SN# 536259,UL3967402 1X20'DC CONTAINER SAID TO 4005LB 388.461CF
TARE 2300KG CONTAIN 2 CRATES OF VALVES

FOURNITURE DU MATERIEL DE
CHAUDRONNERIE SUIVANT
CONTRAT NR 423/C/09

DU 26/06/2011 HTS 848180
FREIGHT PREPAID .FREE OUT
SHIPPED ON BOARD 2/14/13

CPT AEROPORT ET/OU PORT
D'ORAN ET/OU MOSTAGANEM

ET OU PORT D'ARZEW INCOTERMS
2010

1 TOTALS 1817KG 11.000CM
CONTINUED ON PAGE 2 4005LB 388.461CF

*Ifthe bowes 12,13, 17 or | TA are filled o, shipmert will be treated a Through Combined Transport. Carmer underiakes entire transport from the place where the goods are accepted to

the place designated for their delivery and assumes full Iinhil[x-l‘nr@ h uansport ax pet Clauses 5B and SC.

Freight charges (23) (See Clauses 5.C.4. and 9) Declared value charge (See Clauses 5,C 4, & Tariffy DV

Charpes Code Revenue tons Rate Cuer. |Per] Prepaid Coltect

LF this Bell of Lading is to order (Box ), then Three (3) bills of Lading all of Vike tenar,

have been issued, ONE of which being accomplished, the others shall stand void, Eachange rate

MONTH DAY YEAR BL/Ne. {5A) UG
FEB 14 13 NODAS228HOUMOS03 Total prepald In local curr. Prepaid at (24) Payable at (24A)
Number of vriginal B(S)1. Declared value by shipper (26}
issued (25) 03 {See clause 5.C. 4. and Tanil)

NORDANA IJSA}51 INC. AS AGENTS FOR
AND ON BEHALF OF CARRIER NORDANA (Continued on reverse side)
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Bill of Lading for Combined Transpert

Nordana

Shipper/Exporter (2) (Complete name, address and phone number)
WIT SAL

258 DANA AVENUE
MILTON MASSACHUSETTS 02186

HOU53808

Booking number (5) Bill of Lading number (5A)
NODAS228HOUMOS03

Export references (6)

Usa INVOICE NO: DWU01L1970-13.477
LC NUMEBER: 070ICD0004812039
Consignee (3} (Complete name, address and phone brer) (Not negotiable untess consigned in order) Forwarding agent - FAIC number (7} () 36

TO THE ORDER OF
SONATRACH GL1/Z BP 96

BAILEY INTL
4601 W. PINEMONT, SUITE 106

BETHIOUA HOUSTON, TX 77041
Polnt and country of oripin (§) o :
.
Usa A
Notlfy (4} (Complete name, address and plone nutnber)  Carricr not to be respunsible for failure o netify Also notlly - Routing instructions (%) \’\?3;\‘\"6
SONATRACH GL1/Z X20130128039985 oF %Us
BP 96 BETHIOUA, ALGERIE Fa®
ATTN: SAMIR GHOMART, oty O
TEL: 213-041-479727 pretal
YR
eﬁl
Pre-carriage by (12)* Place of Recelpt (13)* 9,0*
Vessel (14) §228 Port of Loading (15) Acceptance terminal/Loading pler (10) Type of Move (11)
STJERNEBORG HOUSTCON USA PORT TEXAS TERM FCL/FCL
Port of discharge (16) Place of Delivery (17)* On-carriage by {(17A)*
PORT MOSTAGANEM

Carrler's receipt

Marks and numbier (18) No, Phps. (19)

Descripthon

RECEIVER IS RESPONSIBLE [FOR RETURN OF EMPTY CARRIER OWNED EQUIPME

CARRIER WITHIN|10 RUNNING DAYS COUNTED

EQUIPMENT DETENTION CHARGES WILL OTHERWISE APPLY, EQUIPMENT DELIVE

NOT, AS FOLLOWS:

DETENTION CHARGE PER DAY PER CONTAINER

DAY 11-20 : $1§.50/20'DC $27.50/40'DC
DAY 21-40 : $2p

Farticulars furnished by shiy KT EFWEibE ..
y of promds (200 Crasy Wpt, (21

TO
FROM THE DATE: OF |[DISCHARGE

Mueay'nut (22)

RED OR

-HC $16.50/20'OT{FR $27.5(/40'OT-FR

.75/20'D4¢ $33.75/40'DC-HC $22.75/20'OT{FR $33.79/40'OT-FR

THEREAFTER: $3p.00/20'D4d $60.00/40'DC-HC  $59.00/20'0OT4{FR $95.00/40'0OT-FR

"REFERENCE CLAYUSE 14 OVHRLEAF AND WITHQUT RESTRICTING ITS WORDING
THE SAFETY OF THE CREW, |VESSEL, AND/OR_CARGO THE MASTER
UNSAFE AT THE {ONTRACTEL DISCHARGE  PORT, THEN THE MASTE

DISCHARGE THE {ARGO AT ANY OTHER CLOSE
BE DEEMED FULFILLMENT OF THIS CONTRACT
"SHIPPER'S LOAD, STOWAGH & COUNT"

CONTINUED ON PRAGE 3

| IF FOR

CONSIDER DISCHARGE
IS ENTITLED TO

AND SAFE PORT. s?cn DISCHARGE SHALL

19}

*If the boxes 12,13, 17 or 17A are filled out, shipment will be tregied as Through Combined Transport. Carier undertakes entirg transport ftum the place where the goods are accepted o

the place designated for their deliverv and azsumes full Liabilty fiof flkh Erismn as per Clauses SB and SC.

Freight charpes (23) (See Clauses 5.C.4. and ) Declared value charge (See Clauses 5.C.4. & Tarill) DV
Charpies Cude Revenuc (ons Rate Curr. _|Per) Prepald Collect
I this Bill of Lading is to erder (Box 3), then Three (3) bills of Lading all af like tcnor,
have been issued, ONE of which being accomplished, the others shall stand void. Exchange rate
MONTH DAY YEAR BL/No, (5A) TOTAL
FEB 14 13 NODAS228HOUMOS03 [Total prepaid in focal curr. Prepaid at (24) Payable at (24A)
Number of original B{(5}L Declared value by :]hlpper (26)
Issued (15 Seg clausc 5.C.4. and Tanih
NORDANA (USA), INC, AS AGENTS FOR e 39 03 (5e2 claee £.Cob oo Tar

AND ON BEHALF OF CARRIER NORDANA

(Continued on reverse side)
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GEMA ALGER GEMA TERES
22 Rue Jawanarai hichre ARges Algd Ruw ce 12 Pale
Teb «2ANDII T334 032 Fagrde manture Blac not

Favos2TR00- 713208 1154 300 Tel
Uabide | +24L,8TTIRI LS 47 Fas
Emad gema'zerfzemagraue tam RIS ERIFREE TR E]

Emadl gema tepds@gema groun cam

GEMA MOSTAGAMNEM
36 Rus coy reces BIREHAL

GEMA DJENDICM

EPRP Ot des Madyrea e BIAUMACHAE
1o MDD IFIZILEP 2IRP Algens

TetleliNPi3e L3063 1203245

CEMA ARIEW
FRET3 27 5aTs st 9E 52

amewfigemagrous com

Fai 713,01 34- 230 283 632
Motde B« 2 1Ejiic 5LoE T

Emad gemy-dersenfgemagroum com
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