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Study smary :

Communication publicis one of the most reliable methods of
communication that are relied upon by public institution ,bodies
and administration that seek to reach thier goals for which they
were established and seek achieve ,namely serving the citizen
satisfying his needs and achieving his interests this study dealt
with the role of communication puplic in the promotion and
improvemont of the public srvice and the formation of a positive
image and a good view of the public administration but the
answers obtainedby citizens were mostly negative towards the
public administration which was shown by the statistics
received through the questionnaire that was asked to them this is
due to several factors , including the lack of interest on the part
of the public administration towards citizens problems the lack
of employyee descipline and thier timely provision of necessary
services as well as the spread of bureaucracy within the public
administration which led to the existence of a poor public

service.
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