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Summary :

This study addresses the issue of the importance of public relations in
supporting career activity in the service institution of the Municipality
of Ouled malla by highlighting the most important elements.The
variables that contribute to highlighting this, and trying to learn about
the effectiveness of public relations in improving the performance of
employees that are within the organization, we have relied in this
study on a case study approach, and we have relied on the interview as
an essential tool for collecting information in addition to the interview
tool. Through this study, we have summarized that public relations
strives to support and improve performance and career activity that is

only practiced, and there is no interest of its own.

The Office of Regulation and Public Affairs is the interest that
engages in public relations activity indirectly and does not use the
necessary means to achieve its objectives in order to rely on
traditional means to communicate the state of the institution and the
lack of knowledge of some employees in the concept of blind relations
and the lack of skills of the public relations authority officials to carry
out their activities and thus not to carry out work that achieves the

objectives of the municipality

Keywords :public relations, service institution, career activity
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