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Abstract

Due to the great importance that digital technology has reached in all fields, it has become
necessary to modernize modern management, so this study dealt with one of the topics of
electronic management and highlighting its importance in providing public service to the
citizen, as this study aims to know the extent to which electronic management contributes to
improving public service. To answer the problem posed, we relied on the descriptive analytical
approach, as we reached a set of results in this scientific study, the most important of which is
that the electronic management system is a modern administrative method applied in Algeria
and has many benefits, including improving public services and speeding up the delivery of
information on time and preservation. We also tried in this study to put forward a set of
recommendations represented in working to intensify the training courses for human resources
working in departments in line with modern technological developments, which increases the
worker’s confidence in himself that it is in line with technological developments, which is
reflected positively on raising morale and efficient work performance.

Keywords : electronic administration, public service, institution.






