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SUMMARY OF THE STUDY:



du Al (adla

The current study aimed to identify the existence of a relationship
between communication and professional satisfaction with the workers of
the Financial Monitoring Directorate of Mostaganem, at their various levels and
administrative classifications.

The researcher student used the descriptive analytical approach by using
observation during the exploratory study, especially as a questionnaire as data
collection tools.

The communication questionnaire branched into three dimensions, the
diminishing dimension, the dimension, the emerging communication and after
the horizontal communication, respectively, contains 30 paragraphs, while the
professional satisfaction questionnaire includes 04 dimensions, after the legal
factor, after unions and labor organizations, after self -factors, and after
organizational factors and includes On 20 paragraphs.

In its first part, the study included the exploratory study, which the
researcher student directed towards a random sample of 30 employees from the
organization's men, while the second part touched the basic study, which was
applied to an intentional sample of 40 employees from the organization's men.

For statistical treatment, the student used the researcher, the repetitions, the
percentage, the average arithmetic, the mediator, the standard deviation, the
correlation coefficient of Person, as well as the Alpha Kronbach laboratories,
and the "T" test, by relying on the SPSS program and after collecting the data
and statistically analyzing the study reached the following results:

e The lack of a statistically indicative correlation between
communication and professional satisfaction.

* There are no differences in communication attributed to sex.

e The presence of differences in communication is attributed to the
years of work.

* The presence of differences in professional satisfaction is due to the
educational level.

These results were discussed in light of the acquired data from the sample
members, as well as in light of some previous studies.

KEY WORDS:
IHlumination - Professional Satisfaction
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Cligs W
Récapitulatif de traitement des observations
N %
Valide 30 100,0
Observations Exclus? 0 ,0
Total 30 100,0

a. Suppression par liste basée sur toutes les
variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

,841 30

daduall) A5adl cld

Récapitulatif de traitement des observations

N %
Valide 30 100,0
Observations Exclus? 0 ,0
Total 30 100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Valeur
Partie 1
Nombre d'éléments
Alpha de Cronbach Valeur
Partie 2

Nombre d'éléments
Nombre total d'éléments
Corrélation entre les sous-échelles

Coefficient de Spearman- Longueur égale

Brown Longueur inégale

,681
152
,851
15
30
,378
,549
,549




Coefficient de Guttman split-half

,508

a. Les éléments sont : VAR00001, VAR00002, VAR00003, VAR00004,

VARO00005, VAR00006, VAR00007, VAR00008, VAR00009, VAR00010,

VAR00011, VAR00012, VAR00013, VAR00014, VAR00015.
b. Les éléments sont : VAR00016, VAR00017, VAR00018, VAR00019,

VARO00020, VAR00021, VAR00022, VAR00023, VAR00024, VAR00025,

VARO00026, VAR00027, VAR00028, VAR00029, VAR00030.

AN Gyl Gua
A0 sl 8 ) oL )

Corrélations

VAR00031

VARO00001 Corrélation ,028

de Pearson

Sig. ,885

(bilatérale)

N 30
VAR00002  Corrélation ,376"

de Pearson

Sig. ,041

(bilatérale)

N 30
VARO00003 Corrélation 452"

de Pearson

Sig. ,012

(bilatérale)

N 30
VAR00004 Corrélation ,238

de Pearson

Sig. ,206

(bilatérale)

N 30
VARO00005 Corrélation ,387"

de Pearson

Sig. ,035

(bilatérale)

N 30
VAR00006 Corrélation ,318

de Pearson

Sig. ,087

(bilatérale)

N 30
VARO00007 Corrélation 421"

de Pearson

Sig. ,020

(bilatérale)

N 30
VARO0008  Corrélation ,532"

de Pearson

Sig. ,002

(bilatérale)

N 30




VARO00009

VARO00010

VARO00011

VAR00012

VARO00013

VARO00014

VARO00015

VARO00016

VARO00017

VARO00018

VARO00019

VARO00020

Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N

573"
,001

30
,636"

,000

30
,382"

,037

30
-,040

,832

30
,097

,609

30
,202

,285

30
,490™

,006

30
,241

,200

30
,759"

,000

30
,460"

,010

30
544"

,002

30
742"

,000

30




VAR00021

VARO00022

VARO00023

VAR00024

VARO00025

VARO00026

VARO00027

VARO00028

VARO00029

VARO00030

VARO00031

Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N
Corrélation
de Pearson
Sig.
(bilatérale)
N

,654"™
,000

30
,652"

,000

30
,653"

,000

30
,548"

,002

30
,491™

,006

30
,566™

,001

30
-,100

,599

30
,458"

,011

30
,665™

,000

30
,510"

,004

30

30

*. La corrélation est significative au

niveau 0.05 (bilatéral).
** La corrélation est significative au
niveau 0.01 (bilatéral).







Statistiques de groupe

VAR00002 N Moyenne | Ecart-type | Erreur standard
moyenne

1,00 dc senall
8| 124,3750 7,28869 2,57694

VAR00001 W
2,00 Ll 8 87,7500 10,22252 3,61421




Test d'échantillons indépendants

Test de Levene sur I'égalité
des variances

Test-t pour égalité des moyennes

Intervalle de confiance 95%
de la différence

Sig. Différence Différence
F Sig. t ddl (bilatérale) moyenne écart-type Inférieure Supérieure
VARO00001 Hypothése ,498 ,492 8,251 14 ,000 36,62500 4,43882 27,10468 46,14532
de variances
égales
Hypothéese 8,251 12,656 ,000 36,62500 4,43882 27,00892 46,24108

de variances
inégales




(igal) Lal

bl Flig S Al

Récapitulatif de traitement des observations

N

%

Observations

Valide
Exclus?

Total

30
0
30

100,0
,0
100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,730

20

aild dadaall) Adjadl)

Récapitulatif de traitement des observations

N %
Valide 30 100,0
Observations Exclus? 0 ,0
Total 30 100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.




Statistiques de fiabilité

Valeur
Partie 1
Nombre d'éléments
Alpha de Cronbach Valeur
Partie 2

Nombre d'éléments
Nombre total d'éléments
Corrélation entre les sous-échelles
Coefficient de Spearman- Longueur égale

Brown Longueur inégale

Coefficient de Guttman split-half

,592

102
,653
100
20
A27
,599
,599
,596

a. Les éléments sont : VAR00001, VAR00002, VAR00003, VAR00004,

VARO00005, VAR00006, VAR00007, VAR00008, VAR00009, VAR00010.

b. Les éléments sont : VAR00011, VAR00012, VAR00013, VAR00014,

VARO00015, VAR00016, VAR00017, VAR00018, VAR00019, VAR00020.

A Gl Gaa

VAR00021

VARO00001 Corrélation 3717

de

Pearson

Sig. ,044

(bilatérale)

N 30
VAR00002 Corrélation 222

de

Pearson

Sig. ,238

(bilatérale)

N 30




VARO00003

VARO00004

VARO00005

VARO00006

VARO00007

VAR00008

VARO00009

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson

-,123

,516

30
,490™

,006

30
,495™

,005

30
,588™

,001

30
,718™

,000

30
407"
,026

30
,201




VARO00010

VAR00011

VAR00012

VAR00013

VAR00014

VARO00015

Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)

N
Corrélation
de
Pearson
Sig.
(bilatérale)
N
Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

,286

30
,406"

,026

30
,297

112

30
,435"
,016

30
,319

,086

30
,511%

,004

30
,185

327

30




VARO00016

VARO00017

VARO00018

VARO00019

VARO00020

VAR00021

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N

Corrélation
de
Pearson
Sig.
(bilatérale)
N
Corrélation

de
Pearson
Sig.
(bilatérale)
N

,501"

,005

30
,455"

,011

30
,507"

,004

30
471"

,009

30
,556"™

,001

30

30




Statistiques de groupe

VARO00002 N Moyenne | Ecart-type | Erreur standard
moyenne

1,00 8 55,0000 4,95696 1,75255
VARO00001

2,00 8 27,5000 2,61179

Testd'échantillons indépendants
Test de Levene sur I'égalité
des variances Test-t pour égalité des moyennes
Intervalle de confiance 95%
. I . de la différence
Sig. Différence Différence
F Sig. ddl (bilatérale) moyenne écart-type Inférieure Supérieure

VARO00001 Hypothése 3,316 ,090 8,743 14 ,000 27,50000 3,14529 20,75402 34,24598

de variances

égales

Hypothese 8,743 12,241 ,000 27,50000 3,14529 20,66194 34,33806

de variances

inégales
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Statistics
Cpiall ERCH RN
Valid 40 40
N
Missing 0 0
il
Frequency Percent Valid Percent Cumulative
Percent
B 25 62,5 62,5 62,5
valid Sl 15 37,5 37,5 100,0
Total 40 100,0 100,0
Alilaly )
Frequency Percent Valid Percent Cumulative
Percent
el 18 45,0 45,0 45,0
Valid TP 22 55,0 55,0 100,0
Total 40 100,0 100,0




Pie Chart




dalilad] sl

|

W -

B 7 s

Frequency Percent Valid Percent Cumulative
Percent
30 Jslé da 9 22,5 22,5 22,5
440 ) 31 0e 23 57,5 57,5 80,0
Valid
4540 oo S 8 20,0 20,0 100,0
Total 40 100,0 100,0




alatl s geual)

Frequency Percent Valid Percent Cumulative
Percent

G5 8 20,0 20,0 20,0

la 29 72,5 72,5 92,5
Valid

N 3 7,5 7,5 100,0

Total 40 100,0 100,0

dandy)
Frequency Percent Valid Percent Cumulative
Percent

Sl i 5 e B 8 20,0 20,0 20,0

Gl 10 N 5 e 20 50,0 50,0 70,0
Valid

S5 10 G S| 12 30,0 30,0 100,0

Total 40 100,0 100,0

4 yia ga guad) A5dY)
Frequency Percent Valid Percent Cumulative
Percent

D 3 7,5 7,5 7,5

aSaie 7 17,5 17,5 25,0
Valid

REP 30 75,0 75,0 100,0

Total 40 100,0 100,0
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Frequency
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Sy

Valid 40
N
Missing 0
Mean 86,6500
Std. Deviation 9,60649
Range 46,00
Histogram
107 Mean = 86 65
Std. Dev. = 9,606
M =40
8- -rf.\'
& 6
|
@
3
o
@
™
w
4-
27 / \\
o] T T T T T T |
50,00 60,00 70,00 80,00 90,00 100,00 110,00
Juad|
Statistics
L;'\.G_A\_L'A )

N Valid | 40




Missing 0
Mean 30,5750
Std. Deviation 7,90938
Range 37,00
Histogram
129 Mean = 30,58
Std. Dev. = 7,909
M=40
107 /‘
8-
—
(1]
| =
L]
=
e 7
e
(1
4=
T \
i
.-"/ \

T T T T 1 J
10,00 20,00 30,00 40,00 50,00 &0,00
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Correlations

Correlations

bV el L

Pearson Correlation 1 -,040
Juay! Sig. (2-tailed) ,806

N 40 40

Pearson Correlation -,040 1
el La )l

Sig. (2-tailed) ,806

N 40 40




T-Test

Group Statistics

criall Mean Std. Deviation Std. Error Mean

8 25 87,3200 8,82100 1,76420
Jlasyl

Sl 15 85,5333 11,02508 2,84666




Independent Samples Test

Levene's Test for Equality of

t-test for Equality of Means

Variances
F Sig. t df Sig. (2-tailed) | Mean Difference Std. Error 95%
Difference Confidence
Interval of the
Difference
Lower
Equal variances assumed 1,693 ,201 ,564 38 ,576 1,78667 3,16524 -4,62102
Juasy) )
Equal variances not
,533 24,695 ,598 1,78667 3,34901 -5,11509
assumed
T-Test
Group Statistics
SRENE Mean Std. Deviation Std. Error Mean
S 25 29,7600 7,88606 1,57721
el La )l
Sl 15 31,9333 8,03089 2,07357




Independent Samples Test

Levene's Test for Equality of

t-test for Equality of Means

Variances
F Sig. t df Sig. (2-tailed) Mean Difference Std. Error
Difference
Equal variances assumed ,183 671 -,838 38 ,407 -2,17333 2,59310
il Ll
Equal variances not assumed -,834 29,187 411 -2,17333 2,60524
Oneway
Descriptives
Juay
Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound
g 5 oy Bl 8 79,7500 10,84633 3,83476 70,6822 88,8178 61,00 97,00
Gl s 10 N 5 20 87,0000 6,88247 1,53897 83,7789 90,2211 75,00 103,00
lsis 10 e S 12 90,6667 10,86557 3,13662 83,7630 97,5703 71,00 107,00
Total 40 86,6500 9,60649 1,51892 83,5777 89,7223 61,00 107,00

ANOVA




Jlay)

Sum of Squares df Mean Square F Sig.
Between Groups 576,933 2 288,467 3,532 ,039
Within Groups 3022,167 37 81,680
Total 3599,100 39
Post Hoc Tests
Multiple Comparisons
Dependent Variable: Ju=i¥!
LSD
(1) Fae8y) (J) Fedy) Mean Difference | Std. Error Sig. 95% Confidence Interval
()
Lower Bound Upper Bound

Cl5ie 10 N 5 oe -7,25000 3,78074 ,063 -14,9105 4105
g 5 oy il

s 10 e S -10,91667" 4,12513 ,012 -19,2750 -2,5584

s 5 e J 7,25000 3,78074 ,063 -,4105 14,9105
s 10 SN 5 e

Alsis 10 e S -3,66667 3,30010 274 -10,3533 3,0200




ANOVA

g 5 oy Bl 10,91667" 4,12513 ,012 2,5584 19,2750
i 10 oo S

Qs 10 5 e 3,66667 3,30010 274 -3,0200 10,3533
Oneway

Descriptives
el L I
N Mean Std. Deviation Std. Error 95% Confidence Interval for Mean Minimum Maximum
Lower Bound Upper Bound

i 5 e Bl 8 29,3750 7,83650 2,77062 22,8235 35,9265 22,00 40,00
Gl s 10 N 5 20 31,0500 6,32018 1,41324 28,0921 34,0079 19,00 43,00
g 10 e S 12 30,5833 10,59553 3,05866 23,8513 37,3154 14,00 51,00
Total 40 30,5750 7,90938 1,25058 28,0455 33,1045 14,00 51,00




el Ll T-Test
Sum of Squares df Mean Square F Sig.
Between Groups 16,033 2 8,017 ,122 ,885
Within Groups 2423,742 37 65,507
Total 2439,775 39
Group Statistics
alaill, (5 sl N Mean Std. Deviation Std. Error Mean
55 8 24,5000 3,42261 1,21008
el Ll
ERIES 29 31,9310 8,21988 1,52639
Independent Samples Test
Levene's Test for Equality of t-test for Equality of Means
Variances
F Sig. t df Sig. (2-tailed) Mean Difference Std. Error
Difference
Equal variances assumed 3,502 ,070 -2,478 35 ,018 -7,43103 2,99903
el La )l
Equal variances not assumed -3,815 28,781 ,001 -7,43103 1,94786




T-Test

Group Statistics

el (5 sl N Mean Std. Deviation Std. Error Mean
g5 8 84,2500 4,49603 1,58959
Juaiy!
EETIEN 29 86,7586 10,49372 1,94864
Independent Samples Test
Levene's Test for Equality of t-test for Equality of Means
Variances
F Sig. t df Sig. (2-tailed) | Mean Difference Std. Error 95%
Difference Confidence
Interval of the
Difference
Lower
Equal variances assumed 3,790 ,060 -,654 35 ,517 -2,50862 3,83332 -10,29067
Juasy) .
Equal variances not
-,998 28,025 ,327 -2,50862 2,51475 -7,65965
assumed
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