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e Abstract :

Our study aims at improving job performance, to identify the role of
communication technologies in raising the efficiency by enhancing participation among
employees to achieve development with technical and performance levels and in order
to achieve the established goals of the organization.

The Local Activation Department of the state of Mostaganem is among the
departments that have adopted this communication technology, represented in the
technology of distance lectures (Webex). This is in order to improve its functionality
and achieve the public interest, by providing services and facilitating the
communication process; For this technology in particular, 1 refer to the functional gap
created by the Corona crisis, so that this adoption was employed in the interest as it
contributed to limiting the limitation of communication. As an effective technique in
fetching and exchanging information. In addition, it helped to communicate with
external parties through meetings, which are necessary to complete the job performance
as it was represented in knowing the role played by the distance lecture technology in
improving job performance.

In order to achieve the objectives of the study an interview was conducted besides
an observation was done as a research tool to prove the following problematic the role
played by the distance lecture technology in improving job performance. The following
results were suggested.

The use of distance lecture technology (Webex) at the local activation department
of the Directorate of Local Administration to improve job performance.

To achieve a range of gratifications through the use of distance lecture technology
(Webex) from employees of the Directorate of Local Administration in the Department
of Local Activation.

Keywords: communication techniques, job performance, communicative process.





