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Abstract :

Our study examines the role of public relations in improving the image of a
tourist establishment, Mostalandinstitutionas a model, using a descriptive
analytical approach by selecting a non-probability, accidental sample, which
was represented by the external audience of Mostaland. Focusing on the
questionnaire as a study tool and the interview with the internal audience
(workers).

This study yielded a number of findings, including:

Public relations in Mostalandare primarily handled by the office in charge of
communication and the office in charge of human resources.
Mostalandintends to create its desired image by identifying the institution's
current strengths and weaknesses, planning and implementing initiatives and



concepts to convey a favorable image of the institution, and consolidating its
correlation with its audiences.

Keywords : Public relations, mental image, mostalend institution, internal
audience, external audience.
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