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Abstract of The master thesis

Hence, we conclude on this subject for all of the above and to evaluate
the prior administrative grievance system, which was the subject of many
jurisprudential studies and research. Some of the jurists view it as a
procedure for the benefit of the administration and the citizen as a
means of resolving disputes in an amicable manner without resorting to
the judiciary. Others see it as a privilege of the administration and a
means To protect it, the reasons for amending the Civil Procedures Law
were presented as a procedure that breaks the will of the citizen, which
leads us to say that the prior administrative grievance is a procedure that
involves defects and advantages at the same time.
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