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OBSTRACT OF MASTER’S THESIS:

Our study, which is represented in the "amicable
settlement of collective disputes at work", is very
important, as it deals with the methods and
mechanisms used to find solutions to collective
conflict at work, and it differs from individual
conflict, as it has its own mechanisms that we do
not find in individual conflict.

Before resorting to settlement, we must work on
preventing these conflicts through periodic
meetings, which are very important because they
depend on dialogue and collective negotiation,

and develop the spirit of teamwork, and these
meetings seek to avoid any dispute that may arise
in the future.
And if a dispute arises and the dispute persists, we
follow the following stages:

e Reconciliation is either internal or external

e Mediation
e Arbitration
e If the conflict continues, it may lead to a strike
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