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Abstract of master’s Thesis
The topic deals with an analytical theoretical study on improving the public service of
the public utility at the level of public administration in Algeria by addressing the
concept and types of public utilities, as well as the public service in terms of its
concept, types and principles, in addition to the mechanisms taken to develop All
services provided through the administration's proximity

From the citizen and enhancing trust between them, improving its productivity
and effectiveness and simplifying procedures, the topic also deals with the digitization
of public administration and the application of e-government in Algeria as an
integrated system that modernizes the methods of providing services, in addition to
the modernization of the justice sector as a model for the transformation from the
logic of traditional paper-based management to electronic management modern.

For the success of the public utilities operation, there must be effective and
efficient oversight in its practice, whether administrative or judicial oversight to avoid
all negative manifestations and administrative corruption.
key words:
1/Public utility, 2/public service,3/ public administration, 4/e-government, /

Se-management.




