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Abstract:
This paper deals with public relations as a mechanism for
administrativeorganization at the Algeria Telecom Agency - Mostaganem. The
Public Relations function is the main tool through which the foundation
Improves its image and promotes its products. There is a lack of knowledge of
the subject of public relations in terms of the scientific and the objective side. In
the light of the competition of mobile operators, the institution is fully aware of
the role and the importance of publicrelations, despite the obstacles and neglect
of this function at the local level without the central one. The latter remains
below the level, but we do not lose sight of the role of the media and
communication offices, which in turn are large in the definition of the

institution, and is working to improve its image with the audience.

Keywords: contributions, public relations, Algeria Telecom
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