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STUDY SUMMARY

THE MPORTANT ROLE PLAYED BY INTENAL COMMUNICCATION IN
PECILLY SERRVICE ONES PROMPI MANY RESEARCHES TO FOCUS
ON THIS FACTOR GRIVEN HIS GREAHL ROLE IN THE DETAILING THE
STRATEGY OF THESE INSTITUTIONS AS AN INDISPENSABLE
ELEMENT IN AMY INSTITUTIONS TRYING TO REVEAL THE TYPES OF
INTERNAL COMMUNICATION AND THE MOST IMPORTIVES THE
FLOZW OF INFORMATION WITHIN THE INSTITUON THEOUGH THIS
STUDY .LTRIED TO IDENTIFY THE ESCTENT OF THE CONTRIFUTION
OF INTERNMAL COMMUNICATION TU THE 19 MANGEMENT OF
SERVICE  IMSTITUTIONS AND  CONCLUDED THAT INTERNAL
COMMUNICATION IS ONE IF THE MOST IMPORTANT AND
INDISPENSALBE ELE MENTS WITHIN THE NSTITULION FOR THE
SUCCESS OF THE ENTERPRISE DEPENDNS ON THE EFFECTIVENESS

OF COMMUNICATION .
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