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Summary :

The problem of the study centered on the effectiveness of public relations in the
institution, "a field study in the Algeria Telecom Corporation" - Sidi Ali Agency - the
reasons that prompted us to choose this topic, which is the desire to see and expand
more in this concept and to know if it is necessary to have a public relations
department in the institution service

We have chosen the society of our research in this study based on highlighting the
nature of the society itself, which is represented in the clients of the Algeria Telecom
Corporation - Sidi Ami Agency - and accordingly we have chosen a group of clients in
the Algiers Telecom Corporation in the city of Sidi Ali

key words :

The effectiveness of public relations in the institution - the desire to see and
expand - Algeria Telecom - Sidi Ali





