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Study summary:

The aim of this study is to the effectiveness of e-marketing in improving
the mental image of the institution and its role, which has become a tool
of communication for the institution with its relationship with the least
time and effort, in addition to highlighting the mental image formed by
customers about the institution and its services and the effectiveness of
e-marketing in improving this image. The problem of the study centered
on the following main question:

To what extent does electronic marketing contribute to improving the
image of Algeria Telecom in Mostaganem?

A field study on a sample of Algerie Telecom customers in Mostaganem?
Sub-questions:

- What is the impact of e-marketing on the customers of Algeria
Telecom, Mostaganem?

- How does e-marketing contribute to improving the mental image of
Algeria Telecom, Mostaganem?

- Does the use of e-marketing raise the volume of sales in Algeria
Telecom, Mostaganem?

Study Methodology: We relied on the descriptive method

- Study community: Our study community represents the customers of
Algeria Telecom, Mostaganem Province.

- Study sample: a simple random sample, which is a type of probability
sample, and we took 100 customers to choose them intentionally.

- Data collection tool: We used the questionnaire form as a tool for data
collection

Distributed 100 forms

Data collection tool: We used the questionnaire form as a tool for data
collection



Distributed 100 forms.

- Results of the study: After quantitative and qualitative analysis, we
reached the most important results:

1 - The acceptable impact that Algeria Telecom leaves the Wilayat of
Mostaganem with customers, as the percentage of this influence was
estimated at 48%

2 - There is great confidence among customers in the services provided
by the Algeria Telecom Corporation, the Wilayat of Mostaganem, which
pays to deal with it, and this returns to the institution by creating a
positive impression in their minds, and the customer’s confidence was
estimated at 52%

key words :

Electronic marketing - mental image - Algeria Telecom, Mostaganem
Province
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