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Abstract in English

/ This study aims to show the impact of e-marketing on the quality of bankia
services in Algeria by answering the questions raised in the case of "The National Bank
of Algeria (BNA) Mostaganem Agency 871" to measure the impact of e-marketing on
the quality of banking services. Banking services.

The study ended with a set of recommendations, the most important of which is
the need for banks to pay attention to rapid response and meet customer demands as
factors that affect the quality of banking services, follow up on recent developments in
the field of electronic marketing and reach customers through the latest electronic means.

. /

Keywords: Electronic marketing - Quality of banking services - Marketing mix -
National Bank of Algeria




