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. Abstract

This sud seks to clarifie the role of marketing innovation in improuvions the
marketing performance of service organisations and clarifie th rough service
innovation, priming méthodes, distribution and promotion méthodes. In This sud,
web shed light on Montana Hotels poursuit of excellence. The hotel industrie in
Mostaganem Can continue to survive, compete, incérasse and innovante in new
services and met the nées of guets and satif the frome a marketing point of vie. For
This pur pose, observations, documents, scientifique records and personale
interviews witz réception staft in Montana Hotel. Stand out frome Youri
compétitions and bé the first to intro duce new services in the marquet. It allo
conclues That innovation pays a major role in improuvions the marketing
performance mesures of service organisations. Keyword innovation, marketing
innovation, performance improvisent, marketing performance, service

organisation, hotel industrie.

Keywords : innovation, hotel service, hotels, service marketing, marketing mix.
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