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Study summary:

This study was carried out under the title "The Reality of Public
Relations in the Air Algerian Corporation”, a field study at the
Regional Directorate of Air Algerian in Ouargla, in order to try to find
an answer to the main question represented in "What is the reality of
public relations in the Algerian Airlines Corporation*.

Among the reasons that prompted us to choose the topic are our
inclinations and our desire to expand our personal knowledge. As for
the objective reasons, it is our desire to know the reality of public
relations practices in Algerian institutions and the lack of scientific
studies and research on the reality of public relations in Algerian
institutions.

In our study, we relied on a set of sub-questions as follows:

- What is the reality of the communication process within the
Regional Directorate of Air Algerian Ouargla?

- Does public relations have a status within the regional directorate of
Air Algerie Ouargla?

- What is the effectiveness of public relations within the Regional
Directorate of Air Algerian Ouargla?

- What are the obstacles facing the Public Relations Department of the
Regional Directorate of Air Algerian Ouargla when carrying out its
activities?

We also relied on a number of hypotheses, as follows:

- The reality of the communication process in the Regional Directorate
of Air Algerian in Ouargla is going well and organized.

- Public relations within the Regional Directorate of Air Algerie
Ouargla do not have a status, and this is due to the lack of reliance on
them in most Algerian institutions.

- The effectiveness of public relations within the Regional Directorate
of Air Algerian Ouargla lies in the interactions and practices between
the internal public.

- The Public Relations Directorate of the Regional Directorate of Air
Algerie in Ouargla faces obstacles when carrying out its activities.



The method adopted in the study is the descriptive method, and the
data collection tool was the questionnaire form, and this is what we
saw to be appropriate to the subject of our research, while the sample
that was relied upon was the simple random sample represented by 38
individuals from the Directorate’s employees in the field of research.

- The reality of the communication process within the Regional
Directorate of Air Algerie QOuargla is not reassuring and is likely to
decline.

- The effectiveness of public relations within the Regional
Directorate of Air Algerian Ouargla lies in activating internal
communication by communicating with the internal public and
listening to their concerns. Its effectiveness also lies in the internal and
external communication of the Directorate.

Public Relations within the Regional Directorate of Air Algérie
exists as a practice, not as a private office.

- The office in charge of public relations within the Regional
Directorate of Air Algerian Ouargla is the Office of the "Service of
Users".

- The administration attaches importance to this to the office in
charge of public relations, as its role is to activate internal
communication by communicating with the internal public and
listening to their concerns.

- The study confirmed the existence of problems and obstacles
facing the agency in charge of public relations within the directorate,
represented in the lack of human capabilities and technological means.

We have proposed a set of recommendations, most notably:

- The Directorate's administration should specify a special and
independent office for public relations and give it priority in activating
communication within it.

- The Regional Directorate of Air Algerian Ouargla should take
care of the office in charge of public relations in terms of the
mechanisms of practice by supporting it and providing it with material
capabilities and human experience.



- Organizing training courses for the specialized staff of the office
in charge of public relations so that they can understand the term
"public relations™ and know the role and tasks that it seeks.

- The administration's consideration of the activity of public
relations and facilitating its task while performing its tasks, and this is
by giving him greater authority.

- Generalizing the administration with modern technological means
and training them on it, and this is to pay attention to communication

within the Directorate.
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