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Summary

Institutional communication is considered one of the ancient phenomena
that accompanied the administrative work in its various stages since its
emergence as an urgent and indispensable necessity in the activity of any
institution. It is the methods, mechanisms and means that connect people

with others in the work environment.

Institutional communication has become an essential element for studying
any strategies undertaken by institutions and organizations in order to
succeed 1n their activity and improve the quality of their services, especially
with this era in which the world is living in new challenges to introduce
new technology in financial institutions in order to raise the pace of

competition in their fields.
This prompted us to ask the following question:

What is the role of institutional communication in improving banking

services?

Keywords: institutional communication, banks. Banking service
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