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Abstract:

This study aims to know the effect of stimulation on improving the quality of health
services in the University Hospital Center « El Moujahid Dr. Ben Semaine Boumediene »
Kharouba, Mostaganem Province. Where stimulation in hospitals is considered necessary
and indispensable at the present time. Its importance appears in improving the quality of

health service.

To achieve this goal, a questionnaire was designed and distributed to a sample of doctors
consisting of (50) (doctors and nurses) and a sample of patients consisting of (32) patients.
In processing and analyzing the data, we used the 26 spss program. It concludes that
motivation has an essential role in human life and its ability to Achieving success and

brilliance in personal life

And the process where the greater the stimulus in the health institutions, the greater the

service
Key Word :

Motivation; Stimulus; material and moral incentives; the quality; Health Services; Quality

of health services



