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summary:

Human relations and human interactions take different and multiple types
through the communication process, so that they vary in terms of actions and
words, and this clearly shows us a diversity in communication mechanisms, so
we find written or printed audio and visual means, in addition to that there are
administrative communications that are concerned with the exchange of
information and data and even Orders and proposals among the different

organizational levels within the organization.

Mentioning the institution, the Municipality of Sirat considers the authority

that relies on communication as a tool and mechanism that connects all its

employees and citizens, in an effort to achieve their desires and needs.

Keywords: communication, local administration, citizen.
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