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Study summary:

This study aims to highlight the role of social networking sites, Facebook,
as a model in improving the image of the institution of sidi lekhdar
Département as a model our study was based on the theory of the uses
and fingerprints. The curriculum used in this study is the analytical
descriptive curriculum in addition to our reliance on the page from 1
feffrey to 28 feffrey 2023 and a research society represented in the
tracers of the facebook page of sidi lekhdar département. After unloading
and analysing the data obtained from the analysis of the content of the

page, a number of results were reached, the most important of which

were: facebook as a social networking site plays a role in improving the

image of the organization as it allows interaction between the organization

and its followers.

Facebook facilited communication with the organization as well as

identifying it and its activitues.

Keywords: role, social networking sites, Facebook, corporate image.
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