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This study aims to identify the role and place of public relations in managing

the crisis by asking the following question:

How does public relations contribute to solving the crisis of illegal speculation?
And to achieve the objective of the study, the descriptive method was used on
a sample of 50 individuals working in The Directorate of Trade and Export
Promotion of Mostaganem.

The research tools used was a questionnaire, an interview and observation. As
for the theoretical part, we dealt with three chapters, and each chapter contains
two chapters in addition to the applied framework, the introduction and the
conclusion. The results reached indicated that:

1. Public relations are of great importance in managing the crisis,

especially the crisis of illegal speculation.

2. Adoption of the Directorate of Trade and Export Promotion of

Mostaganem a clear plan for the communication process through its use

of several means of communication technology.

3. The existence of obstacles and difficulties at the level of the

Directorate of Trade Export Promotion of Mostaganem taking into

account the many pressures and lack of information required due to

rumours and lack of equipment.

4. The institution under consideration has a great interest in the process

of conducting public relations within the institution and all interests and
departments as a vital and important function.

Key words: public relations — crisis management — illegal speculation.
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