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Abstract

Our study under the title: "The Role of Communication Culture
in Organizing Electronic Management - A Field Study at Algiers
Telecom Corporation in Mostaganem as a Model - concludes.

The importance of this study comes in that it tries to show the
great role played by the communication culture in the success and
organization of electronic management, which led to the improvement
and development of public services within the institution, Algeria
Telecom, and considers it an effective experience in the most
Important tributaries of organizational development in the electronic
field.

We have relied on a plan consisting of the methodological aspect
of the research problem, and three chapters. Designing appropriate
tools for the research represented in the interview and observation that
were conducted at the Algeria Telecom Agency in Mostaganem.

We have come to the conclusion that communication culture has
a major role in organizing electronic management.

key words:
1. Communication culture.
2. Organize.

3. Electronic management
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