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Abstract:

Opver the past years, public relations has been only a secondary administrative function, but
after the development witnessed by nstitutions n various forms, public relations has become
a basic and wrreplaceable function in contemporary departments because of its crucial
importance n organizing and conducting internal communication and communicating with

audiences abroad.

the reasons that prompted us to test this topic 1s the desire to learn about how the public
relations department works, and to try to highlight the existence and importance of the public
relations function within Algerian public institutions. As the municipality of Ben Abdelmalek
Ramadan 1s an Algerian public institution, and to find out the status of public relations i the

municipality, we asked the main question as follows :

‘What is the reality of public relations in the Algerian public administration, specifically the
municipality of Ben Abdelmalek Ramadan?

As for the human side, we took a sample from the employees of the municipality of ben
Abdel Malek Ramdane, who were selected and checked the Non-probability sampling, which
amounted to 06 employees from the study community 47 employees, and the subject of the
study, we relied on the case study approach, and we relied on the interview and observation as

tools for studying and collecting data.
Results:

- The municipality of bin Abdel Malik Ramadan does not depend at all on the public

relations function.

- The lack of a place for the public relations office in the organizational structure of the
municipality.

- There 1s a haison cell office in the municipality, which performs the communication and
administrative functions of the municipality

- The means of communication used are insufficient to create a public relations activity and

do not help in its development within the municipality.

- The municipality relies more on traditional means of communication, such as advertising
and paper publications, and that modern means of communication have a modest place n
the municipality and do not rise to technological development.

- There are physical and human obstacles that affect the development of the public relations

function i the municipality.

- There 1s no intention to create a public relations department in the municipality by officials.
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