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Abstract:

This studyaims to know the role of new media in activating the job performance of
the employees of the EmploymentDirectorate of Oran Province<byconducting a
fieldstudy< and werelied on the descriptive analyticalapproach«where the
studyincluded a sample of 36 employees out of 40
employeeswhoseanswerswerecollected On the questionnaire<whichwas the
toolthatwasused to collect the datac and afterprocessingit<wereached a set of
resultsthatwemention:

* The new media contributes to the activation of job performance¢ as its use
isconsidered an effective role in facilitating<improving and raising the
employee'sskill on the one hand« and his performance of hisduties on the other
hand.

* There is no difference in the use of new media according to the variable of gender
and educationallevel« and the absence of thisdifferencealsowith regard to seniority
in the job.

* The administration islookingforward to developing and activating the role of new
media and circulatingthem in order to increase the efficiency and effectiveness of
the presence of itsemployees' performance and improveits service.
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