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Study summary :

This study aimed to identify the role of digital communication in
improving service public institution of the Bank of Agriculture and
Rural Development "Badr" in the state of Mostaganem ,and Made its
contribution to increasing the effectiveness of the quality of services
provided ,in addition to identifying all the modern means that it uses
in order to meet the desires of its audience and satisfy its customers.

And knowing the latest innovation that the institution has made in
order to achieve its goals,and haw digital communication helped to
overcome the problems and challenges that these countries face.

Finally,a field study was conducted at the institution to collect
information and data about .

The subject of the study,we also asked the main question, whiche was
as follows :"whate is the role of the role of the digital communication
in imrpoving  public service in the Bank of Agriculture and
development corporation Rule "Badr"state of Mostaganem ?

In the study,we relied on the descriptive approach that is appropriate
to the subject of the study .

The interview was also relied upon as a tool for collecting data and
information,as the interview was conducted,on 10employees among
the 32 employees within  the organization and for vaildation
Hyotheses and access to the general resulte about the study,which
were :

-Degital communication has greatly contributed to simplifying
administrative procedures at work



-1t also contributed to saving time and effort digitization has become
an integral part of the organization’s work,as it relies on it relies on it
permanently.

-within its scope of work despite the development of digitization in
the institution, the latter still did not get rid of the procedures leafy.

Key words :

Role,digital communication,public service,Bank
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