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Study summary:

Our study focused on interactive dialogue communication and its relations with public
relations within the Public Organization for Neighbourhood Health

As interactive dialogue communication is one of the most important means of communication
Public relations are one of the most important channels of communication and are central to
each institution, They thus bring harmony and complementarity and understanding between
the organization and its audiences that interact with it through various means of
communication and this is what the Public Institution for Neighbourhood Health EPSP has
used to communicate with its audiences through the Foundation's official page, so as to learn
about its audiences and perspectives and reflect dialogue and interaction through comments of
inquiries and feedback.

Through our research, we have reached results, the most important of which is that interactive
interactive interactive communication at the hospital does not actually materialize, and public
relations do not apply in it, as a term and employ them only formally.
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