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abstract :

this study deal with the role of internal communication in improving
the mental image of Algeria telecom among its employees ,through
which we wanted to answer the role played by internal communication

in forming a good mental image of the institution among employes.

In order to answer this problem ,we conduced our studay on a sample
of works of Algeria telecom * intentional sample * ,relying on the
descriptive analytical approach and the interview and observation tool

to collect data.

Through the field study ,we found that internal communication in
public relations contributes directly to building a good mental image of

the institution .
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