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Summary:

Institutions give great attention to customers by building good relationships with them for as long as
possible as well

Try to maintain them and get to know their various needs and desires in order to achieve their
satisfaction and gain their trust

Achieving their loyalty, and this is what guarantees it to achieve its goals and profits, through the
application of relationship management with

The customer that makes it easier for the organization to communicate and communicate with
customers, which gives the organization a competitive advantage

In the end, it was concluded that Algeria Telecom, the Massry Agency, implements customer relationship
management and operates

Maintaining its customers and earning their loyalty

key words :

Customer relationship management, customer satisfaction, customer loyalty
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